






















Due to Bamboo Health's far-reaching work in various fields within the public health 

sector, we are singularly and uniquely poised to help states address multiple 

problems. For example, our combined technology can address the intersection 

between both behavioral health and substance use disorder needs. We are more than 

just a company providing data-we pride ourselves in continually uncovering new 

ways to help states exact and transform data into highly customized and visual 

formats to help meet the unique needs of each state and its healthcare providers. 

Open Beds is System and Organization Controls 2 (SOC 2) certified and Health 

Information Trust Alliance (HITRUST) certification. Open Beds is fully compliant with 

the federal Health Insurance Portability and Accountability Act (HIPAA) and 42 Code 

of Federal Regulations (CFR) Part 2 security requirements. We have a twelve (12) 

person security team dedicated to ensuring that our systems and customers are 

protected from the latest potential threats. Twelve (12) states- Alaska, Delaware, 

Indiana, Maine, Michigan, Missouri, Nebraska, Nevada, New Mexico, New Hampshire, 

Ohio, and Washington- trust and rely on OpenBeds to connect providers and 

consumers to inpatient and outpatient mental health and SUD treatment and 

facilitate the exchange of sensitive healthcare information. Following is a summary of 

Open Beds' experience supporting states with crisis management: 

Open Beds by the States 

• Alaska - .statewide OpenBeds launched in 2019 for mental health and substance use disorder (SUD) services and 
used by the .statewide crisis line 

• Delaware - .statewide digital referral system launched in 2017 used by all the major hospitals across the state, 

90% of the behovioral health providers, state crisis lines
,. 

state clinics and psychiatric hospitals
,. 

and the 
Department of Corrections. Serve.sas the crisis svstem of record for the crisis lines, mobile crisis teams and crisis 

stabilization units. 

• Indiana - OpenBeds pilot launched in 2017 and statewide OpenBeds launched in 2018 for mental health an SUD 
services,.along with integration with the statewide 211system 

• Maine - statewide QpenBedslaunch for mental health and SUD sen•ices oendine: in 2021. alone: with support for 

the stete's statewide crisis system 

Michigan - statewide Openeeds launch for mental health 2nd SUD services pending In ZOZl,along wnh 

integration with the state's new crisis line 

• Mi.ssouri - statewide implementation of OpenBeds Capacity Management and Referral System and Crisis 
M.:,.n.:igement module in 2021. 

• Nebraska - regional OpenBeds launched in 2020 for mental heelth services and is now expanding across the 
.state to include SUD services 

• Nevada - statewide OpenBed; launched in 2020for mental health and SUD services, and utilized by the state's 

crisis line. 

New Hampshire - statement comprehensive crisis management provided in conjunction with Beacon Heal�h 

Options. coordinating care provided bvthe statewide crisis line. mobile crisis teams and treatment provider.s. 
• New Mexico - statewide OpenBeds launched in 2020 for mental heelth and SUD services, utilized by the 

statewide cri.si.s line and expanding its use to an additional statewide line. 

• Northcarolina - .statewide OpenBeds Criticel Resource Tracker launched in 2020. In c ontracting for use of the 
OpenBedscapacity Management and Referral System and Crisis Management module. 

• Ohio - regional Open6eds launchc:d in 2020for mc:nt.-,1 hc:;:lth :ser-vicesand is now expanding across the stat e and 

including SUD services 

• Washington - implementing the OpenBeds Capacity Manaiement and Referral System and Crisis Management 

module across 8 counties to coordinate crisis care among the 24/7 regional crisis lines, mobile crisi:s 

teams for adults and youth, involuntary commitment teams and crisis stabilization units. It will

also facilitate access to inpatient psychiatric, residential and outpatient care.
















